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Across 28 African markets, Vivo Energy brings together premium fuels, advanced lubricants and chemicals, and in-
country technical expertise, supported by our shareholder Vitol's global logistics network.

Our goal is simple: to help mines operate safely, efficiently, and profitably.

End-to-end energy solutions that drive results

High quality fuels

Our Shell and Engen fuels are designed to deliver consistent performance in demanding mining
environments. With reliable supply, controlled quality, and local technical support, our fuels help optimise
engine efficiency, reduce downtime, and keep critical mining operations running smoothly.

Lubricants for maximum uptime

We supply Shell and Engen lubricants engineered to protect critical components, extend equipment life,
and reduce maintenance costs. Proven in extreme operating conditions, our lubricants support sustained
equipment protfection, enabling higher productivity and more predictable performance.

Digital performance insights

Vivo Energy's digital solutions, such as Continuous Equipment Monitoring (VE CEM) and Oil Condition
Monitoring (VE OCM), deliver visibility into equipment performance and fluid and asset health. These
insights enable predictive maintenance and help reduce unplanned downtime.

On-site technical support

Technical specidlists work alongside mining teams to conduct site surveys, training, and performance
reviews. This ensures that every solution delivers measurable operational improvements and tangible
value.

Integrated supply chain strength

Backed by Vitol's global logistics network, we ensure product consistency, reliable availability, and secure
delivery to even the most remote mining sites.

Supporting every stage of the mining value chain

From pit to plant to port, Vivo Energy provides tailored solutions that help mining companies increase
output, reduce operating costs, and maintain safe and efficient operations.
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Tools that elevate performance

Tool Purpose Key benefits
Vivo Energy Continuous Equipment Predictive equipment Faster decision making, reduced downtime,
Monitoring (VE CEM) monitoring lower costs, improved efficiency

Vivo Energy Oil Condition Monitoring Lubricant and component | Increased uptime, extended component life,
(VE OCM) health monitoring reduced maintenance costs

Better consumption visibility, reduced waste,

Fuel man ment system Real time fuel usage control| .
uel management sysiems 9 improved cost confrol

Lubricant management programmes Correct product application| Higher efficiency, reduced failures, optimised

and usage lubricant performance
Vivo Energy Value Improvement Operational optimisation Identifies savings, improves productivity,
Process (VE VIP) and cost improvement delivers measurable gains

Significantly improved equipment component
life, reduced maintenance requirements,
mitigated OEM fluid requirements and
improved fuel efficiency

Provide ultraclean fuels and
lubricants at the point of
dispensing

Vivo Energy fuel and lubricant filtration
solutions

Provide clean, fit-for-
purpose lubricants in a
clean and controlled
environment

Improved fluid control, cross contamination
mitigation, limit lubricant losses and improved
equipment life

Vivo Energy Lube Room solutions

Additional products and solutions
Chemicals solutions

High-performance processing and water-treatment chemicals that improve extraction efficiency, reduce losses, and
support safer site operations. As Vivo Energy, we market kerosene-based and gas-to-liquid (GTL) solvents used as
diluents in the solvent extraction process for recovering metals such as copper, cobalt, nickel, uranium, zinc, and
manganese.

Our diluents are designed and engineered for optimal extraction performance and are characterised by low viscosity,
high flash points, and low evaporation rates. Vivo Energy's diluent portfolio has consistently delivered superior operational
efficiency and supported high extraction rates, all while maintaining the highest safety standards.

SwissPIR

Flow-enhancing chemistry that increases — densities in  conjunction with improved pumpability —toincrease
throughput, reduce energy use, and lower operating costs in slurry and product transfer processes.
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Mining companies partner with Vivo Energy because reliability and performance matter.

Why mining companies choose Vivo Energy

Customers benefit from:

- A Pan-African presence with local expertise and global reach

- Shell and Engen world class fuels, lubricants, and chemicals

- A dependable and resilient supply chain

- Technical support that delivers real operational results

- A trusted partner who helps optimise asset and maintenance strategies to reduce total cost of ownership
and increase production

Customer value proposition: Delivering savings and innovation

Operational excellence redefined:

High-performance, energy-efficient lubricants, Chemicals & special
including engine, axle, transmission, hydraulic products
and gear oils and greases

Health, Safety, Security, Environment
and Quality (HSSEQ)

Shell Shell Shell
Omala Tellus ENGEN
; Total cost of operation (TCO)
Fluiden HF 1926
Shell Shell programmes
RIMULA GADUS
. . . Vendor managed Fuel / lubrication
R PRt g U o inventory assets management systems

Sustainability & decarbonisation:

Environmentally friendly products Energy efficient improvements Shell

FuelSave [ Vitol

Shell — — Carbon compensated lubricants Diesel
J\[]II'}] HYDROKIN AdBlue ENGEN®
Waste oil management ECODRIVE
Digitalisation:

ve-Cem

CONTINUOUS EQUIPMENT MONITORING

ve-ViIP ve-oCMm

VALUE IMPROVEMENT PROCESS OIL CONDITIONING MONITORING

Partnership for future growth:

ESG & local content

- Corporate social investment initiatives in
partnership with customers
- Localisation & enterprise development

Renewables & energy solutions

- Renewable energy

- Biofuels

- Hydrogen

- Nature-based solutions

SwissPIR @ SWiSSPIR

Recochem (2
Recochem

*Engen EcoDrive only available in Rwanda.
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Who we are

Vivo Energy is a market leading, pan-African retailer of high-quality Shell and Engen-branded fuels and
lubricants. We source, distribute, supply and market these products to retail and commmercial customers
across Africa, keeping the continent on the move.

We are present in We export lubricants We are a mining market
28 African markets To an additional 10+ markets | Leader in Africa
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Reach us on

b4 mining@vivoenergy.com
&5 www.vivoenergy.com




